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Client Record form FOR INTERNAL USE ONLY

IQX Account Manager:                                                                
   Date:  
Company Details
· Name – 

· Address – 

· Telephone – 

· Fax – 

· Email – 

· Website – 
Things to confirm during outbound call/TeamViewer Session
· Number of Consultants:  
· Payroll solution? 
· Is Current system Server or Cloud Based? 
· IT Supplier: 
· IT Supplier Contact Name:  
· IT Supplier Contact Phone: 
· IT Supplier Contact Email: 
· Type of Placements: 
· Do they use Shifts? 
· Which Sectors are they recruiting in: 
Other Things to confirm during outbound call
· Is our contacts list up to date:                              (Add/Delete contacts as required)
· IQX Version – Incl WPK, DB & DLL Versions: 
· SQLA Version & Build: 
· IQX Hub/Jobrunner in Use?              (If Jobrunner need to be booked to move to hubs)
· IQX Hub Version: 
· IQX Web used (Lindsay?): 
· IQX Web Server details (Lindsay?): 
· Number of offices/remote users? 
· What version of office is being used?: 
· What operating system is being used?: 
· Postcode Distance Used?:                                    (If so standard or +30%)
· Bankscan used (Alan?):  
· SMS Provider: 
· Are they on the mailer: 
· Broadbean in use?: 
· Mailchimp in use?: 
· Do they use RPost?: 
· Licence type? (Chip/user – how many?) 
· Number of Licences Owned/Rented: 
· Number of IQX licences being used/in use?: 
Dustin may be able to assist with confirming the below

· IQX DB server name: 
· Is DB Server local or hosted (virtual): 
· Does IQX server share applications or is it dedicated? 
· Test DB’s running or installed? 
· IQX program files location, local or server? 

· IQX Hub location of not DB server: 
· Connection methods to server (LAN, Wifi, Thin client, VPN etc): 
· IQX Backup method used?: 
· Location of DR Server (IQXHub backup) if used: 
· External Blobstore used? 
· Location of external blobs: 
· If external Blobs & DR how are they copied from Server A – Server B? 
· IQXHub configured for data pulling from IQX?                       (Bankscan & Postcode)
Functionality Being Used (State Y/N)
IQX - 
Postcode Distance - 
Postcode Lookup - 
Broadbean - 
Sales Ledger - 
IQXHub - 
IQXWeb – 
	Notes: 
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